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Art Unit: 3629 

DETAILED ACTION 
Response to Amendment 

The amendment filed 03/14/2005 has been entered. 

Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) and the Intellectual Property and High Technology Technical 
Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AIPA (pre-AlPA 35 U.S.C. 102(e)). 

2. Claims 1-84 and 85 are rejected under 35 U.S.C. 102(e) as being anticipated by 
U.S. Patent No. 6,725,399 (BOWMAN). 

As for Claim 1, BOWMAN discloses a method for developing a multi-channel 
marketing database in a computer network , which database provides a service offering 
that enables multi-channel marketers to analyze, create, track, control, coordinate, and 
execute marketing strategies across multiple customer touch points using various 
communications media and methods, said method comprising the steps of: 
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a) providing a first phase for planning {Column 2, Lines 44-47, wherein this reads 
over "key process area a test plan is created which definesttie scope of the 
software tests, the approach to complete the test, resources required and the 
acceptance criteria for the test"}, 

b) responsive to said providing a first phase for planning, {Column 2, Lines 44-47, 
wherein this reads over "in the first key process area a test plan is created which 
defines the scope of the software test, the approach to complete the test, 
resources required and the acceptance criteria for the test} providing second 
phase for discovery, comprising business and technical reguirements gathering 
{Column 2, Lines 53-56, wherein this reads over "the controlled environment 
simulates a business environment in which the application programs will operate 
so that results are not skewed by technical environment variables"}. 

c) responsive to said providing a second phase for discovery, providing a third 
phase for design, comprising reviewing data analysis and determining 
specifications {Column 2, Lines 61-65, wherein this reads over "process area is 
results analysis wherein a review identifies the areas of the software that need to 
be repaired and ultimately re-tested and the collection and analysis of metrics 
used to measure the software system's readiness as defined in the test plan are 
collected"}. This step (c) is a protocol for carrying out during phase for design. 

d) responsive to said providing a third phase for design, providing a fourth phase of 
development comprising creating and modifying software programs and 
performing unit system test on the computer network {Column 7, Lines 38-41 , 
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wherein this reads over "system testing ensure that the entire integrated software 
system meets requirements. It consists of bringing together and excercising all 
elements of the product in a real world, or accurately simulated, environment."}, 
and 

e) responsive to said providing a fourth phase for development, providing a fifth 
phase for deployment {Column 2, Lines 57-60, wherein this reads over "key 
process area is test execution wherein the test cases defined"}. This step (e) is 
the result of the test. 

As for Claim 2, BOWMAN discloses one in five phases are complete, and on- 
going support and maintenance mode is provided {Column 4, Lines 16-18, wherein this 
reads over "process analysis on a requirements basis wherein the end user's needs are 
supported by an independent vendor software program}. 

As for Claim 3, BOWMAN discloses wherein method is again followed if 
enhancement projects are required once in five phases are complete {Column 4, Lines 
62-64, wherein this reads over "correct test case execution dependencies must be 
established and used to control the flow of the tests as they are executed"}. 

As for Claim 4, BOWMAN discloses wherein planning step further comprises the 
step of project formation {Column 6, Lines 7-8, wherein this reads over "quantify the 
degree to which the application supports the business requirements that drove its 
development"}. 
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As for Claim 5, BOWMAN wherein the project formations step further comprises 
the step of reviewing client expectations {Column 6, Lines 18-19, wherein this reads 
over "complete software testing activity within project cost parameters"}. 

As for Claim 6, BOWMAN discloses wherein project formation step further 
comprises the step of defining project participants and roles {Column 6, Lines 16-17, 
wherein this reads over "complete software testing activity within project schedule 
parameters"}. 

As for Claim 7, BOWMAN discloses wherein the project formation step further 
comprises the step of creating a project plan {Column 5, Lines 59-60, wherein this reads 
over "creating customized payroll solutions for companies in the retail industry"}. 

As for Claim 8, BOWMAN discloses wherein planning step further comprises the 
step of project initiation {Column 5, Lines 45-47, wherein this reads over "the initial 
release, the application will process the entire payroll processing for the company"}. 

As for Claim 9, BOWMAN discloses wherein project initiation step further 
comprises the step of planning a client kick-off meeting {Column 5, Lines 61-63, 
wherein this reads over "ABC HR (client) specialist working conjunction with analyst 
personnel from the ISV (vendor) will define both the application and technical 
requirements for the application"}. 

As for Claim 10, BOWMAN discloses wherein project initiations step further 
comprise the step of reviewing client executive sponsor responsibilities {Column 6, 
Lines 2-5, wherein this reads over "the overall goal of this test is to adequately test the 
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new payroll software to determine its ability to support the employee growth expected 
as part of the company business plan"}. 

As for Claim 11, BOWMAN discloses wherein project initiations step further 
comprise the step of establishing project communication standards {Column 9, Lines 
29-31 , wherein this reads over "communication will take place over the existing private 
IP network and security will be handled using an existing online security database"}. 

As for Claim 12, BOWMAN discloses wherein project initiations step further 
comprises the step of preparing company team members for discovery {Column 9, 
Lines 34-36, wherein this reads over "controlled data (data that will yield predictable 
results) needs to be available for testing; the process used to obtain this data should be 
documented for use in the future projects"}. 

As for Claim 13, which has same limitation as in Claim 9, therefore, it is rejected 
for the similar reasons set forth in Claim 9. 

As for Claim 14, BOWMAN discloses wherein discovery step further comprises 
the step of business requirements gathering {Column 6, Lines 7-8, wherein this reads 
over "quantify the degree which the application supports the business requirements that 
drove its development"}. 

As for Claim 15, BOWMAN discloses wherein business requirements gathering 
step further comprises the step of reviewing a clients mission statement and business 
objectives {Column 6, Lines 2-5, wherein this reads over "the overall goal of this test is 
to adequately test the new payroll software to determine its ability to support the 
employee growth expected as part of the company's business plan"}. 
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As for Claim 16, BOWMAN discloses wherein business requirements gathering 
step further comprises the step of reviewing a client's organizational structure {Column 
6, Lines 9-10, wherein this reads over "provide recommendations for a release decision 
based on the quantified results"}. 

As for Claim 17, BOWMAN discloses wherein business requirements gathering 
step further comprises the step of reviewing a client's product and/or service offerings 
{Column 6, Lines 32-33, wherein this reads over "update the name, insurance, salary, 
department, and benefits fields in the employee record"}. 

As for Claim 18, BOWMAN discloses wherein business requirements gathering 
step further comprises the step of reviewing a client's target market and competition 
{Column 1 , Lines 12-14, wherein this reads over "suited for determining the level of 
effectiveness achieved by a computer program or software when tailored to a business 
requirements"}. It appears that effectiveness achieved by a computer program or 
software would read over the target market and competition. 

As for Claim 19, BOWMAN discloses wherein business requirements gathering 
step further comprises the step of reviewing a client's campaign management strategies 
{Column 1 , Lines 12-14, wherein this reads over "suited for determining the level of 
effectiveness achieved by a computer program or software when tailored to a business 
requirements"}. It appears that effectiveness achieved by a computer program or 
software would read over a client's campaign management strategies. 

As for Claim 20, BOWMAN discloses wherein business requirements gathering 
step further comprises the step of reviewing a client's critical success factors {Column 1 , 
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Lines 12-14, wherein this reads over "suited for determining the level of effectiveness 
achieved by a computer program or software when tailored to a business 
requirements"}. It appears that effectiveness achieved by a computer program or 
software would read over the critical success factors. 

As for Claim 21, BOWMAN discloses wherein discovery step further comprises 
the step of multi-channel marketing database requirements gathering {Column 57, Lines 
66-67, wherein this reads over "performing a full upgrade between the source and the 
target database"}. It appears that performing a full upgrade would read over the 
discovery step further comprises of multi-channel marketing database. 

As for Claim 22, BOWMAN discloses wherein multi-channel marketing database 
requirements gathering step further comprises the step of reviewing multi-channel 
marketing database reports and templates {Column 5, Lines 62-63, wherein this reads 
over "analyst personnel from the ISV (vendor) will define both the application and 
technical requirements for the application"}. 

As for Claim 23, BOWMAN discloses wherein multi-channel marketing database 
requirements gathering step further comprises the step of reviewing a client's additional 
requirements {Column 5, Lines 62-63, wherein this reads over "analyst personnel from 
the ISV (vendor) will define both the application and technical requirements for the 
application"}. 

As for Claim 24, BOWMAN discloses wherein multi-channel marketing database 
requirements gathering step further comprises the step of reviewing multi-channel 
marketing database data feeds {Column 6, Lines 3-5, wherein this reads over "the 
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ability to support the employee growth expected as part of the company's business 
plan"}. 

As for Claim 25, BOWMAN discloses wherein multi-channel marketing database 
requirements gathering step further comprises the step of reviewing multi-channel 
marketing database calculations {Column 5, Lines 1-2, wherein this reads over "test 
result analysis, wherein test results logged in key process area are reviewed"}. 

As for Claim 26, BOWMAN discloses wherein multi-channel marketing database 
requirements gathering step further comprises the step of reviewing multi-channel 
marketing update requirements {Column 6, Lines 32-33, wherein this reads over 
"updated name, insurance, salary, department, and benefits fields in the employee 
record"}. 

As for Claim 27, BOWMAN discloses wherein multi-channel marketing database 
requirements gathering step further comprises the step of reviewing multi-channel 
marketing database access requirements {Column 6, Lines 35-36, wherein this reads 
over "delete both individual employee records as well as purge all employee records 
from the database"}. 

As for Claim 28, BOWMAN discloses wherein discovery step further comprises 
the step of technical requirements gathering {Column 6, Lines 7-8, wherein this reads 
over "quantify the degree to which the application supports the business requirements 
that drove its development"}. 

As for Claim 29, BOWMAN discloses wherein technical requirements gathering 
step further comprises the step of reviewing connectivity, user access, and support 
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requirements {analyst personnel from the ISV (vendor) will define both the application 
and technical requirements for the application"}. 

As for Claim 30, BOWMAN discloses wherein technical requirements gathering 
step further comprises the step of reviewing retention, backup, and security 
requirements {Column 30, Lines 6-6, wherein this reads over "database size and space 
requirements (need to ensure that enough server space is being allocated for rollbacks, 
table sizing, backups, etc."}. 

As for Claim 31 , BOWMAN discloses wherein technical requirements gathering 
step further comprises the step of reviewing future migration requirements {Column 10, 
Lines 29-34, wherein this reads over "the involvement of the HR management and 
business analyst personnel will mitigate this risk"}. 

As for Claim 32, BOWMAN discloses wherein discovery step further comprises 
the step of discovery document compilation {Column 58, Lines 51-52, wherein this 
reads over "incremental backups will be done for every day of the work week except the 
last day"}. 

As for Claim 33, BOWMAN discloses wherein discovery step further comprises 
the step of discovery document delivery {Column 5, Lines 1-2, wherein this reads over 
"test results analysis, wherein test results logged in key process area are reviewed"}. 

As for Claim 34, BOWMAN discloses wherein design step further comprises the 
step of preparing company team members for design {Column 4, Lines 4-7, wherein this 
reads over "a management report typically would be developed which contains 
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descriptions and recommendations for improvement"}. It appears that a management 
report is also referring to the company team members for design. 

As for Claim 35, BOWMAN discloses wherein design step further comprises the 
step of ordering multi-channel marketing database software {Column 9, Lines 61-62, 
wherein this reads over "the Microsoft Office products will be used to assist the test 
team in completing this area plan"}. 

As for Claim 36, BOWMAN discloses wherein design step further comprises the 
step of planning a design meeting {Column 2, Lines 43-47, wherein this reads over "test 
plan is created which defines the scope of the software test, the approach to complete 
the test, resources required and the acceptance criteria for the test"}. 

As for Claim 37, BOWMAN discloses wherein design step further comprises the 
step of conducting a design meeting {Column 7, Lines 43-47, wherein this reads over 
"test plan is created which defines the scope of the software test, the approach to 
complete the test, resources required and the acceptance criteria for the test"}. 

As for Claim 38, BOWMAN discloses wherein conducting a design meeting step 
further comprises the step of data mapping {Column 5, Lines 5-7, wherein this reads 
over "software system's readiness as defined by the test plan created in key process 
area are collected"}. 

As for Claim 39, BOWMAN discloses wherein conducting a design meeting step 
further comprises the step of data analysis review {Column 5, Lines 7-8, wherein this 
reads over "the test results analysis process is shown schematically in results analysis 
process"}. 
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As for Claim 40, BOWMAN discloses wherein conducting a design meeting step 
further comprises the step of updating database specifications {Column 5, Lines 61-63, 
wherein this reads over "ABC HR (client) specialist working conjunction with analyst 
personnel from the ISV (vendor) will define both the application and technical 
requirements for the application"}. 

As for Claim 41, BOWMAN discloses wherein conducting a design meeting step 
further comprises the step of determining calculation specifications {Column 5, Lines 
61-63, wherein this reads over "ABC HR (client) specialist working conjunction with 
analyst personnel from the ISV (vendor) will define both the application and technical 
requirements for the application"}. 

As for Claim 42, BOWMAN discloses wherein conducting a design meeting step 
further comprises the step of determining mapping, report, and query template 
specifications {Column 5, Lines 61-63, wherein this reads over "ABC HR (client) 
specialist working conjunction with analyst personnel from the ISV (vendor) will define 
both the application and technical requirements for the application"}. 

As for Claim 43, BOWMAN discloses wherein conducting a design meeting step 
further comprises the step of determining campaign management specifications and 
schedules {Column 5, Lines 61-63, wherein this reads over "ABC HR (client) specialist 
working conjunction with analyst personnel from the ISV (vendor) will define both the 
application and technical requirements for the application"}. 

As for Claim 44, BOWMAN discloses wherein design step further comprises the 
step of design document compilation {Column 9, Lines 34-35, wherein this reads over 
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"controlled data (data that will yield predictable results) needs to be available for 
testing"}. 

As for Claim 45, BOWMAN discloses wherein design step further comprises the 
step of design document delivery {Column 9, Lines 34-35, wherein this reads over 
"controlled data (data that will yield predictable results) needs to be available for 
testing"}. 

As for Claim 46, which has same limitation as in Claim 36, therefore, it is rejected 
for the similar reasons set forth in Claim 36. 

As for Claim 47, which has same limitation as in Claim 37, therefore, it is rejected 
for the similar reasons set forth in Claim 37. 

As for Claim 48, BOWMAN discloses wherein development step further 
comprises the step of analyzing test load and update files {Column 9, Lines 34-36, 
wherein this reads over "controlled data (data that will yield predictable results) needs to 
be available for testing. The process used to obtain this data should be documented for 
use in the future projects."}. 

As for Claim 49, BOWMAN discloses wherein development step further 
comprises the step of creating a physical data model {See Column 68, Lines 47-66, 
Example 7 - Summarized Metrics from Payroll Execution}. 

As for Claim 50, BOWMAN discloses wherein development step further 
comprises the step of creating/ modifying specifications {Column 5, Lines 61-63, 
wherein this reads over "ABC HR (client) specialist working conjunction with analyst 
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personnel from the ISV (vendor) will define both the application and technical 
requirements for the application"}. 

As for Claim 51, BOWMAN discloses wherein creating/ modifying specifications 
step further comprises the step of performing data preparation and determining 
integration specifications for initial load and on-going updates {Column 5, Lines 61-63, 
wherein this reads over "ABC HR (client) specialist working conjunction with analyst 
personnel from the ISV (vendor) will define both the application and technical 
requirements for the application"}. 

As for Claim 52, BOWMAN discloses wherein creating/ modifying specifications 
step further comprises the step of developing database management specifications for 
Initial Load and On-Going Updates {Column 5, Lines 61-63, wherein this reads over 
"ABC HR (client) specialist working conjunction with analyst personnel from the ISV 
(vendor) will define both the application and technical requirements for the application"}. 

As for Claim 53, BOWMAN discloses wherein creating/ modifying specifications 
step further comprises the step of developing report specifications {Column 5, Lines 61- 
63, wherein this reads over "ABC HR (client) specialist working conjunction with analyst 
personnel from the ISV (vendor) will define both the application and technical 
requirements for the application"}. 

As for Claim 54, BOWMAN discloses wherein creating/ modifying specifications 
step further comprises the step of developing query templates specifications {Column 5, 
Lines 61-63, wherein this reads over "ABC HR (client) specialist working conjunction 
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with analyst personnel from the ISV (vendor) will define both the application and 
technical requirements for the application"}. 

As for Claim 55, BOWMAN discloses wherein creating/ modifying specifications 
step further comprises the step of creating a test database {See Column 68, Lines 47- 
66, Example 7 - Summarized Metrics from Payroll Execution}. 

As for Claim 56, BOWMAN discloses wherein development step further 
comprises the step of creating one or more unit and system test plans {See Column 68, 
Lines 47-66, Example 7 - Summarized Metrics from Payroll Execution}. 

As for Claim 57, BOWMAN discloses wherein creating one or more unit and 
system test plans step further comprises the step of data preparation and developing 
test plans for initial load and on-going updates {Column 7, Lines 53-58, wherein this 
reads over "acceptance testing is generally developed and performed by the client or 
application specialist and is conducted to determined whether a system satisfies its 
acceptance criteria by validating that requirements have been met, including the 
documentation and business processes"}. 

As for Claim 58, BOWMAN discloses wherein creating one or more unit and 
system test plans step further comprises the step of developing database management 
test plans for initial load and on-going updates {Column 8, Lines 1-2, wherein this reads 
over "regression testing is often a repeating process a testing cycle"}. 

As for Claim 59, BOWMAN discloses wherein creating one or more unit and 
system test plans step further comprises the step of developing report test plans 
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{Column 8, Lines 1-2, wherein this reads over "regression testing is often a repeating 
process a testing cycle"}. 

As for Claim 60, BOWMAN discloses wherein creating one or more unit and 
system test plans step further comprises the step of developing query template test 
plans {Column 8, Lines 1-2, wherein this reads over "regression testing is often a 
repeating process a testing cycle"}. 

As for Claim 61, BOWMAN discloses wherein development step further 
comprises the step of creating/ modifying programs and routines {Column 8, Lines 1-2, 
wherein this reads over "regression testing is often a repeating process a testing cycle"}. 

As for Claim 62, which has same limitation as in Claim 62, therefore, it is rejected 
for the similar reasons set forth in Claim 62. 

As for Claim 63, which has same limitation as in Claim 36, therefore, it is rejected 
for the similar reasons set forth in Claim 36. 

As for Claim 64, BOWMAN discloses wherein creating/ modifying programs and 
routines step further comprises the step of developing report programs {Column 5, Line 
52, wherein this reads over "reporting on payroll processing"}. 

As for Claim 65, which has same limitation as in Claim 60, therefore, it is rejected 
for the similar reasons set forth in Claim 60. 

As for Claim 66, BOWMAN discloses wherein development step further 
comprises the step of performing unit/ system tests {Column 7, Lines 32-33, wherein 
this reads over "system testing is the tasting of a configuration to ensure known and 
predictable results"}. 
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As for Claim 67, which has same limitation as in Claim 60, therefore, it is rejected 
for the similar reasons set forth in Claim 60. 

As for Claim 68, which has same limitation as in Claim 60, therefore, it is rejected 
for the similar reasons set forth in Claim 60. 

As for Claim 69, which has same limitation as in Claim 59, therefore, it is rejected 
for the similar reasons set forth in Claim 59. 

As for Claim 70, which has same limitation as in Claim 60, therefore, it is rejected 
for the similar reasons set forth in Claim 60. 

As for Claim 71, which has same limitation as in Claim 68, therefore, it is rejected 
for the similar reasons set forth in Claim 68. 

As for Claim 72, which has same limitation as in Claim 70, therefore, it is rejected 
for the similar reasons set forth in Claim 70. 

As for Claim 73, BOWMAN discloses wherein development step further 
comprises the step of configuring internal end-user tools {Column 7, Lines 31-32, 
wherein this reads over "system testing is the tasting of a configuring to ensure known 
and predictable results"}. 

As for Claim 74, BOWMAN discloses wherein development step further 
comprises the step of performing database tuning {See Fig. 12, Element ID 92 - 
Refresh Database}. 

As for Claim 75, BOWMAN discloses wherein development step further 
comprises the step of preparing for deployment tool training {See Fig. 2, Element 1.1- 
Business Requirement Review}. 
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As for Claim 76, BOWMAN discloses wherein development step further 
comprises the step of constructing a deployment plan {See Fig. 2, Element 1 .2 - 
Define/Refine Test Scope}. 

As for Claim 77, BOWMAN discloses wherein deployment step further comprises 
the step of planning a deployment meeting {See Fig. 2, Element 1.8 - Test Plan 
Approval}. 

As for Claim 78, BOWMAN discloses wherein deployment step further comprises 
the step of conducting a deployment meeting {See Fig. 2, Element 1 .8 - Test Plan 
Approval}. 

As for Claim 79, BOWMAN discloses wherein deployment step further comprises 
the step of analyzing live load files {See Fig. 13, Element ID 1 12 - Data Verification}. 
Data Verification would reads over analyzing live load files. 

As for Claim 80, BOWMAN discloses wherein deployment step further comprises 
the step of creating a live database {See Fig. 12, Element ID 92 - Refresh Database}. 

As for Claim 81, BOWMAN discloses wherein creating a live database step 
further comprises the step of processing live data and populating a live database {See 
Fig. 12, Element ID 92 - Refresh Database}. 

As for Claim 82, BOWMAN discloses wherein deployment step further comprises 
the step of carrying out a deployment plan {See Fig. 2, Element 1 .7 - Test Plan 
Refinement}. 
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As for Claim 83, BOWMAN discloses wherein deployment step further comprises 
the step of conducting a company post-project review {See Fig. 2, Element 1.10 - Final 
Test Plan Walkthrough}. This process must be conducted prior to End Process. 

As for Claim 84, BOWMAN discloses wherein deployment step further comprises 
the step of conducting a client post-project review {See Fig. 2, Element 1.10- Final 
Test Plan Walkthrough}. This process must be conducted prior to End Process. 

As for Claim 85, which has same limitation as in Claim 1, therefore, it is rejected 
for the similar reasons set forth in Claim 1. 

Response to Arguments 

3. Applicant's arguments filed 3/14/2005 have been fully considered but they are 
not persuasive. 

Applicant did not show reasons of the present invention to be distinguished from 
the art of record. 

Conclusion 

4. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

No claims are allowed. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cang (James) G. Thai whose telephone number is (571) 
272-6499. The examiner can normally be reached on 6:30 AM - 3:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information. about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

CGT 
08/2005 
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